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wore built. And the constmcuon of U S..
95; a four-lane interstate, 'dealt a severe
blow to the sérvice stations and motels

. that had grown up along old 17. .
To adapt,” the Shurlmgs began' taking
boarders at"the inn. And they d

mas tree lay in a soaked corrugated box..

_The maid next emptied three garbage
cans full of rainwater-standing-near the
house, then scoured them with water and
cleansers. She rinsed them out and stood
them on end to dry near the house.

Contmued Brom Bage 1-A
* the day, she said "to Mrs. Shu:hng “It's
time for.me fp get on the road.” She:
! says Mrs, Shurling gave her $3.50 for the
, day's work, although, neither woran
indicated whether this was Miss Strip-

wrote out a check, handing it over with
the $20 bill,
Three days of work at $1.25 an bour.
& ¥ &
It was.not long afterward that Daisy
Stripling appeared at the front door of

stied “windows i thekitchen

scrubbed around the refrigerator on

the back porch. She pulled all the sheets

from the beds.and put them in thé wash-

ing machine. She washed the dishes and

. cleaned the stove. She ran the sheets
- through the dryer and made up the beds.

Some of the rooms she cleaned were

neater than others. One room, rented by

; itly: dusty

3 ling’s normal wage:“I-work-inside.and [
work outside,” Miss Stripling says today

., in a defiant voice. “It seems like I should  f

. make more than that.” ‘

.4 No one expects a maid to earn much
money. Traditionally, the domestic —

¢ performing menial household chores

y which most women go for free on a daily

“ basis in their own Homes — has been in

. the lowest category of wage earner.

- Today, thousands of women are.paid

. below the federal minimum wage stand-

¥ ard — sometimes legally. sometimes

_ilegally — to clean rooms in motels and

hotels across America. The motel maids

comprise ope of the nation’s largest, and

most wsxb}e, g-onps of underpaid ‘work-

In the ?ear endmg Sept. 20, 1979 -thé
US. Department of Labor’s Employmeut
Standards ‘Adriidistration identified '13,-
337 hotel or ‘rootel employees, most of
them maids, who illegally had been paid
a total of almost $2 million below the
federal minimum . wage, $2.90 an hour.
As is the case with most jobs, the eight

spaces-for-trailers- -behind-th
ﬁwegacre property ! :
_ Five years ago,

urling was. left the inn. She. con-
sidered ‘selling out, but’ found she ‘had
grown attached to it.

These  days, most of the mople who
stay at the Almar Inn construction
warkers and - contractors who move -in
for a week or more-at a-time. Ms.
Shurling herself lives ina small apart-
ment in the inn. .

Themnlsshapedhkea'l‘ with 10
rooms off a hallway down the longer leg
of the building. Rooms are i
regted for from $25 to ss b
rooms ‘were occupied ith-
Williams went. to wox‘k ere, alt.hwgh
Mers, Shurling said the itn usually is full:
Tratler spaces out: back ‘rent.for $35

" but othemse in’ pretty: goo

Another room was in a jumble: paper-
backs under the table, belts strewn all
over the bed, piles of dirty clothes on the
floor. She had to change the beds, empty

¥
+

of chicken and- dressing' and
drank a Coke. After a few mmutds, she
went back-to work. - :

maid wept Mrs. Shurhngs room
and scrubbed down the floor and cleaned -
the . kitchen' for ' the second- time. She
e’ front porch, watered the

Y wea vYRLIETT,

putheastern states claimed twre than ’ plants; moved them to-a place with more
their sh f violations — 5,378 works .eachway.andstartedw
aﬁfs?o?ffa? g‘meﬁm:’m& warkers Mrs. Willie Shur’lmg (inset) Owns The Mmm— Tmmsi In She began' each,of the last two days out  ~S.0Lght 2nd cleaned an old “rocker.

,iathebackyard.pckﬁngupmemmsot
pears. that. reguiarly, dropped from the
inn's. pear trees ‘during the night. Later
in the day, she would take them over to -
the home of Mrs. Shurling’s sister, where'
they were peeled and preserved in glass
ars. .

. Ontheseconddayatthe mn,themaxd

* was asked to clean rooms numbered 2, ¢

and 5. Tn al}; she worked from 8 oclock
until five. .- -

'It';xle thxrd day on the ]Oh after pxchug

Daisy Stripling, however, could not be
included in those statistics. Like millions
of other Americans, she works for a
small retail business, one which is pot
required to pay the federal minimum -
wage. Even though these workers often
© do jobs that parallel in difficuly those of
- ~- pther workers in larger businesses, they
~ are not protected by the law.

Under the Fair Labor Standards Act,
motels — and nearly all retail businesses

— must pay the federal minimum wage

“ber four?” Mrs. Shurling asked. So:the
maid serubbed the floor and cleaned the
. bathroom: “Do you -think- you. could
va;:dum ‘the bathroom?” the proprietor
as A

By the 'end -of the ﬂm‘d day, Mrs. .
Shurling was quite friendly.

“That's about 25 hours, isn't it?” she
asked when the new maid finished h
third day on the job. °
The calculation was accurate.

Anothersaysm a day. A third says she
:s pzud ‘very well,” but does not elzbo-

Mrs. Shurling camé in’ and tnld,the
maid to clean out the closet. The maid
dusted some cobwebs from. the shelves.
She wiped the floor of the closet with a
polish designed to eliminate bugs. Then,
under instructions - from " the . ian’s
proprietor, she polished the- ﬂoor and the
furniture in the bedruom, :

Shortly after ‘noon, the new mazd
vacuumed the main living room at ‘the
Almar Tourist Inn and put a load of Mrs.

Would you ‘serub the floor in room num\

e e o Y ae g e g B

An examination of the wages paid and
hours worked by motel maids posed a
problem similar to that encountered in-’
examinations of other low-paying indus-
tries: Even when workers and their
bosses both agreed to talk about a job,
they almost invariably disagreed about
the hours worked or ‘the tasks per-

....... ly—if-they-have-gross—incomes-of—at— formed- Shlﬂlmglwlothwmtn-me-»w ts,_the new maid spent a good “Fr going to have to pay you $20 in
t $250,000 The Almar Tourist : undry room.. hour clearing an empty. trailer l ot i cash and $10 10 & Check, because T dowt
Jeast §2 a year. Lue 1t was for this reason that oneof the @ room:, ; es, “have change for another §20,” Mrs.

Inn grosses far less than that amount.

In a sense, then, Daisy Stripling falls
within a gap in the law. If she worked
for a larger motel, she would be covered.
She also would have to _earn at least

j@omen riding the Savannah bus near the
‘end of the summer was Charlene Smith-
Wiltiars, a reporter for The Atlanta
. Constitution. She was locking for a job 4s
$2.90 an hour if she were a domestic ina & ‘matel maid o find out firsthand what -

rivate home — a specific amendment . work vias like and how much she
(‘))i the Fair Labor St;’r?:ards -Act covers - Would be paid.
those maids. Miss Smlth.Wﬂhm worked for two

As it is, Daisy Stripling not only works  weeks as a motel maid, outside Savan-
for little pay; she has none of the job  nah and in Atlanta. In Atlanta, -she
protections, benefits, retirement plans, worked part-time for . eight days at a
paid sick days and vacations which mil-  motel off Interstate 75, earning $2.50 an
lions of other Americans routinely ex- hour. To find 2 }ohawlmd Savannah, she
pect from their employers. telephoned those® listed in the Yellow

One day last summer, Mrs, Shurling  Pages. Motel managers invariably would
got fed up-with Miss Stripling’s dogs. not discuss-wages over the phone, and

At 1:15 pam,; Mr&
new riaid her lunch — abow} of homeg
made soup- and some Coca-Cola. Lunch
!astad%mi’hutw,theutheworkdayre«

sumed.” -

n,
empty cans, water ?mes and a deﬂated Shurling said.
rubber 8mmmmg pool A plastxc Chrxst* The owner of the A]mar Tourist Inn

The afternoon’s first task was in the
garden outside the inn, pnckmg pole
beans, There were wasps buzzing around
the bean vines, so Mrs. Shurling -pro-
duced a spray can. “I- don’t want you to
get stung by a 'wasp, so take this spray
can out- there -and next time. they come
by, you spray them,” she said. -

_ The work ‘was mer gfter that,

The dogs showed up with the maid each  most had no )Ob opemngs;
morning, and they nosed around in tge There was an openmg
vegetable garden and, in general, made "
a r%njsancqpf themselves. Miss Stripling  Almar Tourist Inn in Garden City M"’*
. said the dogs just followed her to work, Shurlmgh thg OWLer, |
but Mrs. Shurling believed that they ;mssed er ungume ma
were Miss Stripling's and- came with her '8 ‘
from home, where she lived with ber
mother and father.

Finally, Mrs. Shurling said, “Yeu

"‘”"Hohda?*‘m?”‘%ﬁey
back," the daught

at 7:30 am., greeted then by Mrs. Shurl-
ing, a smiling, wtut&halred woman in

rvice Station W’heﬁ'e\‘&lléma ﬁonsu(uﬁon Rgpqﬂer Steve Johnson Worked

the inn, .and Mrs. Shurling took Miss .

Stripling back. Miss Stripling was still
working there last week, burning leaves
in the yard and scowling about her pay.

In an interview on the shady front
porch of the inn, Mrs. Shurling showed
admiration for Miss Stripling’s loyalty. .
Loyal maids were hard to come by, she
said; young people were different these
days, and Miss Stripling did a good job.

The inn’s proprietor declined only to
talk about what she paid Daisy. “I don't
want to publish that,” she said.

A good case can be made that the
work arrangement at the Almar Tourist
Inn is just the type of situation legisla-
tors intended to remain free of control
by minimum-wage laws. A small’ busi-

~ pess-is not required to pay a wage that

might be burdensome. And an unsophisti-
cated womap, who might have difficulty
. finding a job elsewhere has work to fill
“her days and some money to contribute
to her family.

“I'm not trying to get rich” Mrs.

Shurling ‘said recently. “I'm_just. trying ..

. to keep the property up and keep the
taxes paid. T guess if I had a mortgage, 1
wouldn’t have been able to keep it.”

“The inn's proprietor moves slowly

around the place. With Miss Stripling’s
help, she is able to keep the establish-
ment relatively clean and available to
boarders.
- Miss Stripling and her employer get
akmg pretty we\l Mrs. Shugiig-said. She
gives Miss Stripling her lunch, and they
talk about things.

As Mrs. Shurling speaks, Miss Strip-
ling continues to burn leaves. She gath-
ers the leaves into small piles with a
rake and lights.them, then stej
watch them burn and to rest a moment.

WEDNESDAY: A company’s 40-year
battle with minimem wage laws.

bring those dogs here one more time and  her 70s..
I'm not going to let you in” On a Mon- The pay for the job was t.o
day, Miss Stripling brought the dogs and  hour,

and plate-glass windows. The
built ‘at least 40 years ago.and, 1

was new, must have beer 3 o
tre,veiers because 'of * the om{ortable

was out of a job, at least for the mo-
ment. One of the boarders came up to
her and asked, “Are those nigger dogs or
white folks’ dogs?” Miss Stripling. went
home.

._.The new maid started by cleanmg a

bathroom. Using ‘steel” wool, she bent
- over the toilet bow! and serubbed until it

began to come clean. Then she cleaned

the sink and the tub. and wached .the
- woodwork, the baseboards. and the radia-

tor. She got-down on her Knees to.scrub

the floor. Every now and ther, Mrs.
_ Shurling looked in to find out how the
maxd was doing.

After an hour, the maid moved to the
bedroorn, which was furnished with two
twin beds, an imitation Oriental throw
rug, a dresser, a chest, a rocking chair, a
smaller chair and two luggage racks.
-She carefully washed and polished the
pine-paneled walls and moved the furni-.
. ture. .to get to' the -baseboards. She
-washed the woodwork “and. the’ base
boargds, cleaned the windowsills, - and
*'vacuiumed the rug.”

Cantumed From Page l-A " . ing jedns and a T-shirt, he sat behind the
visar) that I had a-little staple gun 4t control panel of a north Atlanta self-
home, hut she said, No.” service: station - watching: carefully
: through the window as cars pulled ap to
ice pumps.
ing the only one respon-
mme for the purnps, for the mgarettee he
sold, and for the soda in a cooler in the
office. :
At ‘the last station where Smith
worked, also as manager, he had to rely
on' other ‘employees.’ He had to worry
about"their stealing or allowing “drive-
aways” — customers who' filled their
cars with ‘gasoline and - then sped off
wzthout paying. 7+

% ¥

Each morning during.the summer
months, a bus in Savapnah fills with
maids heading to work in the motels.or
private- homes along Savamnah Beach. .
Most are ‘middle-aged black women
wearing blue jeans or polyester slacks,
their hair covered by small turban-like

ats, and carrying large bags. They are

“friendly, smiling group. *As- a woman
- gets on the bus, she says, “Good morn-
ing," and is met w1th a chorus of greet-
i Cingsinreturn’ .
: Only o few of the malds care to-talk
1 ,~about the money they are paid. One says
7 =$10 aday, for about six Wours® work.

S@ me 6Sm*pmsed

the wage and heur« men
i is to enforce the Fair Labor
Standards -Act, the law guaranteeing at
least ‘a §2.90 hourly wage to:nearly 58
million American workers, and they will
tell -you that -dedictions ‘like the one
taken from Agnes-Glover's check are one
way thousands of workers today wind up
making less than the minimum.
Deductions from paychecks--of -these
g&r;ers are lllllot a?utomabcany zuei}g‘al
become illegal, however, when they  hege problems would cause shortages
force Mﬂ@ below [the ‘minimum iy the eagh register. Those’ shortagas,gm
wage. . . turn, wauld come out of Smith’s commis-
Deimednt ‘of Lahor's wageuhuur would deduct the shortages

loyees’ wa;
sion for the Southeastem region, * Smi expliamed how hedid it: “It's

taken' from their paycheck, because
 84yS. you can only take out a cer-
in ‘amount. But if they came up $5
short, you'd try to get that it matter
-what the law said.
o “The way we'd handle it is to cash
their paycheck If you let them take the
check away, youll ‘never get your
money. So I.would cash the paycheck on
the spot and collect my shortage.

ers
_ the night before. going on to S
nah Beach or the 1slands farther south. -

During an mterwew recently,
Shurling recalled that her late husband,
Mark, bought the Almar. Inn.in 1045 At
the time, and until 1968, they owned and
macoa}andwoodbwnessmdown-
town Savannah, and they were looking
for an investment. And the inn-prospered
at first, as wartire relaxation of gas ra-
tioning ended, Mrs. S!mrlmg said. -

But bigger, more. modern. motels
- color televxsmu Sets and swmmmlng pools

"u

,whetber you eat them or not,” . hi
| oi t.hem dont tell you,

next thing l knew we were
here. It didn't bother ‘me, ;

“I know it’s warth a Iot
© more — [ don't ask anyone to
- do anything I wouldn't do m

©self,” s dJané” I.ove who,

pnme target of the govmments mini-
mum wage enforcers lately. In the year “weel

endingSepL 20, 1979, 7 emp}ay’ His"daddy ‘raiged “Cain” with the

company, and I had'to pay it back. The

and-says”

$20 “because I -had to "pay. a- us

shortage.”

The station manager estimated he

took an average of $6-a week from'em-

ploym, and "m some cases a little bit
e’

“I had’one gy, , and be

pmd ‘almost §16 1
mum wage. The Southeast accounted for
§3,636 of the restaurant workers and just -
undet §6 million of the underpayments. -
The fact' that miost' emplcvyers are
of -the L this h

town Atlanta. Mrs. Love, 41,
P sat mwt{_:e motel office by an
“pld-fss “telephone - the property:
: switcbbaard and talked aboyt _ “Usially, we've always just
the wages paid the motel bag one maid. [ cleaned i -
maid ~ §2.65 an hour at the - the rooms myself for the first: Glow
moment, she said, Earlier, 1% years we had this place..
. Atlanta Constitution reporfer Then Mildred was with me -
* ~ Charlene smmw:m.m had for about a year. She moved. -
| worked at the motel as a 0 Alabama. .
maid for §2.50 ar hour. Like ‘Since then, I've had a ¢ot:
the Almar Tourist Inp in Ple of other ones who %
Savanuah, the Atlanta mote] one day and then don't
sgemingly issmall epough'o VP, 98 2.few dﬂ?& Then

: new
Agnes Glover worked.

Nick Francis, production manager for -
the mmmemal laundry, said the busi-
ness had stopped taking the cost of sta-
plers out of employees’ paychecks on-ad-
-viee from the
said the deductions ceased about a year
?gg,andmatanysince then — such as

no doubt in my mind that he took it. But
-he'wouldn’t give it to me. So I fired him.
“] let many, many go,” hie said.” .
Shortages of cash at the end of the
day are a fact of life in the gas station
business. Smith was‘not alone-in deserib-
.ing how such shortages, and the common

Glover’s June -

Tl Shorl of coverage inder come-back and expect their - One appearing on Mrs. deduction systerns -that -go-along - with

the fudera] minimem wage Jobs torbe waiting thérefor ere inadverteat. ,  them, oftn fell most heavily on the

.+ law, which requires 2 wage of . lowest-level employee, the a t-or
{ atw;east azWanszrtof em-  “How do-I decide what cashier. . .« o

1 ployees of businesses which Pay? 1 justdon't-know.1 sta¥
;‘__fmm more than $250,000 a ‘them out at $2.50 an
ear. Rooms at the Rose Gar. 'They Come and go so fast,
: dmﬂlnté!mntnigh!brforﬂa want to see whethes
{ or, on a weekly basis, for going to work
~«1mm«:65~to~m Theroors et a wage: Itsa Totiof:
of ep) %ﬁd,aﬂ The one

g 2
"! cleaned these ro

B 1900). N
bas ope unusual feature —
the stunning hillside rose gar-
den facing the interstate.
Across the Mghway are f.hree

motel 2

et prétly expensive.”
Several employees attnhuted tke )ugh
_employee turtiover to working ¢
at-the laundry, which they described as
frequently bearably hot, especiaﬂy in’
summer.- “IV's a lau o -Fran.:

gas stati
. at gunwlnt, was made-to pay .
from his’ salary. ‘Anether attendant,

more — I don't ask anyt
do anythmg 1 wouldn
at’s ji

that - I hire have b
prised that T pay $2

¥ this - t
pi!tﬁe !t twill"be three years: obvious she- dxdn't wrant® to
ago in February,” Mrs. Love. work. If they 'don’t come in,
said. “We had . three flower my daughter and I clean the
shops in Michigan, then the rooms."

i :
was actuall given. two paychecks  made
out for §,00 after losses wipe 1

EE oS
The manager of Barons service siaimn
said the- quahty he is looking-fgr-in“em-
“ploy

deductions.-in-the gas:station.
operd pressed .him." But he admitté& havlng
gouth At!nnta for three years. She says she never asks aid been a participant in- that system, which -
-to do.anytHing she would not do kmeif‘ (Staff’ PhoM;—Calvln ~-he said was widespread. ~ .
;Cmce) ) . A short. shaht man of about 30 wear* .

collected $45 _from -ore guy. one

comes up $100 short on a slnfL There’s .

on the evening shift
_-hig _real na

-
.and.dropped.the.envelope.into_a-safe-

" much money the cﬁswmer owed.
is Slmply “expenence countm' -

money.” And he warned a new employee
that mistakes would come out of his sal-
ary.

. “Folks mess up and then complain to
me when it comes out of their pay-
check,” he said. “I get folks’that come in
every payday and complain to me that
they aren’t gettin’ the money they were
promised. But it either .comes out of
your pocket or mine.”

The station is just a block off Inter-

state 20 west of Atlanta, at the corner of
Fulton Industrial Boulevard and Martin
Luther King Jr. Drive — a busy location.
It is directly across the street from the
Fulton County airport, beside a string of
fast-food restaurants and motels and not
far from the Six Flags amusement park.

The station, one of 23 around the state
run by Doraville-based Triton ‘Inc., has
14 pumps, all seli-service, sumundmg a
small office for the cashiers, who sell
cigarettes as well as gasoline. On a cor-

ner of the station, to attract. attention, 5.

a model oil well, its pump rising and
falling. Large letters on a canopy over
the pumps read: “Save with self serv-
ice.”

To find out how inevitable cash short-
ages were in_the business and what
would happen if they occurred, Steve
Johnson, an Atlanta Col
porter, -t b -th

b ,
station as an attendant-cashier. Johnson

e -—answered- .advertisements--for
de~~«and .applied -at--several;-usinghis- rea)~ ----- e

name. Eventually, three stations offered
him jobs.

Charles Fowler. the station manag,er
said the job would pay the minimum
wage, $2.90 an hour, with time and a
half for: overtime. But shortages tmght

- be deducted from the total

“You gotta be careful with all of thwe
computers,” he said, gesturing toward
the gadgets which show how much gas
customers have pumped. “If you dan’t
collect from folks right, then the register
doesn’t balance out right at the end of
the day, and that comes out of your pay-
check” .
Johnson began work at 2 :p.m. on a
-Saturday. There was one other employee
Arthur Bell (not

R

st
name, recorded the total in a3

The two-men Worked over a con

" panel. showing “purmps were in use,
how much gas was.putiped and how

e ‘"“Conﬁnued on next Daf(e

¥






