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C rdwds Turn
VlsmngH ur
|Into Bedlam

After receigmg many domplaints dbout the Kings

.| County Hospisal psychigtric division, the World-Tele-

gram assigned staff reporter Michael Mok to tnvesti- |

gate. ‘Without the knowledge, of any authorities, he
told o corgfully’ prepared story of emotiohal difficulties
-and manoged-to win admission as o patient. He spent
eight duys 1 there Toduy he dﬁscﬂbe& the d‘ﬂmﬂhée of
msmng patwnts there. -
{7 Y By MICHARL MOK

’ Wurlﬂ-Tll!Wﬂm Btaly Writer.
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A visiting day at the psychlatrlc divzslon of Kings |
County Hosp_tal s -officially 90 minutes long. But in |-
practice, it often is shortér than that. The periods|.

come at 2 p.m. on Tuesdays, Thursdays and Sundays,

Sunday-is - the busiest day because many’ people
are unable to come to the hospital diiring the week.

Ona typxcal Sunday in the wards,” the-children
start clustering around the windows at ‘about 12:30,
‘hoping. to catch sight of early comers, They don’t &are
whose visitors'they see-—the sight of grownups car
‘ing packages tothe hospita} is exciting to them.

Most of the visitors do have packages when they
start trickling in fo “G” Building about'l p.m, These
contaln such items as ecigarets, books, magazines,
toothpaste, toothbrushes, food and candy. . .»
Y N Ma.in Lobby Becomes Tairmoil,

Inside ‘the. main lobby, which is furpished \uth
heavy wooden benches, the visitors go to the informa-
‘tiop desk to get:passes for the locked wards,

The visitors form two lines at the desk—one for
those wishihg to see mele patients, the other femalé—
and as visiting hour approaches these quetes become
serpentines which double back on themselves.

A gingle hartied clerk tries to cope with.each Ime,
palnstaklngly hecks her Jist to see if-the patient in

questionJs” permitted visitors before tnatly. lssiiing af

pass.

After recevmg thelr passes, many péqple sitonthe
bencheMnly to.jump up- again tq 20 outside for a

pnmlnued on Page 3. .

‘Nt all days have 24 hours. To the patlent at |’
. Kings County a; day” s sometlmes only 50 minutes |-
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| VISI‘l'OI‘S Shr Bedlam
For Mental Pahen’rs

(Comlnurd me Page. Ona)

cigaret, Smoklng is not permitted inside the'Jobby, and
cigarst butts pll:e;p near the door as the visitors be-
come more &nd mfore impatient and jumpy. .
Ty By 1550 p.m. the lobby is a turmoil, and crowds are
k d up outside the locked B X
Worst Than Rush-Hour Subway,
-At 2 pan. the elevator doors slide open and the
visiigrs stn uizgle and jostle to win'a place inside the car.’
. Theli infighting techniques make the Friday night
* rush hour on ihe subway seem like a Sunday school
outing.
“Enough, enough; enough'“ shrieks the desperate , 3 & - . " i
elevator operator, and the doors' close. The car stops On visiting days, this now deserted lobby of “G” Bullding is thronged with :
g
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. at the third floor and the men and women streath 0Ut. pooute, Those wishing to see male patients queus up at the left, female at the

"They find themselves in a locked corridor. Some | right. There'are only two clorks to handle the rush. | Plioto by Palumbo
of the joo leaqmg off the passageway have vision' ———

slots through wh igh the visitors try to peer, .
Theve is no staff member assigned to direct pe(aple

to the appropriate wards, but in this matter the visttors”

are able to help éach other. Someone always knows

where 11 the wards are.
Two o'élock has come and gone and, the restless-

ness in the corrldor is almost unbearable. “The time is
-now 2:10 p.m,
- At 2.1.). those closest to the vision slots are able‘
to defect signs of motion ‘behind the locked doors.
. Long Delays, Neo Prlvxwy.
~ The doors open and the visttors are required to
\/form another line before-a table, where two attendants
go through their packages for such contraband as
matches, writing materials, weapons and the like.
. It s 2;20 pm. Those visitors who are lucky, switi
or perhaps even vicious, have gained the ward ‘at last.

Others are rot so fortunate. They are still fight-
ing the battle of the lines and the passes and the ele-
vatoys and the waiting. ~ #

A visitor who came fo see me on Sunday spent 40

Mitiutes of the 90-minute peried’ just trying to get to
-, the ward, i

Once inside, the remammg mmutes are not always

pleasanit. Visitors are permitted only in the day room,

- which is packed to capacity. They sit at the tables
with the patients, inches away from .other patlents
with other visitors. Privacy is impossible; intimacy is
out of the question.

' Conversations get mixed up, sandwiches brought/
from home are spilled, and there are always the watch-
ing attendants to remind visitars gruffly that smoking
is forbidden, or if a'man and wife should embrace, to
say “Don’t you know this is a HOSPITAL,” .

‘Hour’ Ends Too Qluckly.

Contributing to the bedlam are those who have no
visitors.

Most of these men and boys lounge in the lavatory
or sit on the cold floor of the hall where visitors are
not permitbed during the hour. But some of them come
ouf in the day room.

The visitors begins {o reahze that the patient he
has come to-see~~who may be only nervous- and de-
pressed—is surrounded by men who are much: sicker

. An old man sits at the table, ¢rying .
< A demented youth stands in the corner, muttemng
to the wall
R Children without visitors look at the- shangers
intently, as if hoping against hope that someone
. brought them something.
. "Time passes much too quickly. The visitors have
* barely seated themse]ves, it seems, when an attendant
is h:mllng “Visiting hour’s over! Visiting hour's
. bver!” 1
. On the way out, a visitor may muse that while no
i one-cares about getting him in on time, there’s little
o .+ danger of his overstaymg his allotted time. .
. Many visitors leave “G” Building more shaken and
gpset than the(patients they leave behind the locked
: daors.

MONDAY Transfer to tougher ward.
Staff writer Mok makes enough trouble to get

into a tougher section.
i .
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