Fllth and neglect bared at von Solbrlg Hospltal

1T 18 A CRITICAL period for tln‘ [
year-old girl lylng in an anesthetized
sleep on the operating table in von Sol-;
brig” Memorial Hospital. - Only ‘minutes
ago she had undergone two operations,
a-tonsillectomy and surgieal repair of a‘
hernia,

Bu the only other person in the operat-
ing room is 4 s-an-tiour janitor, in his
unsanitary working clothes, who has just
put.down his inop’in the corridor outside
and rushed in to watch over the ‘young
patient at the request of -a nurse.

The surgeon, the nurses, nurses’ aides,
and the anesthesiologist have all gone.
And for several moments, until the nurse
returng to relieve hirm, the janitor is in
charge of the patient.

The janitor is Tribune Task Force re-

Task Force Report

Chicago's only for-profit_general hospital,” von" Solbrig Memorial, ‘is one
doctor’s personal fiefdom where financial shortcuts, go hand .in hand with

unsafe and ‘unsound -medical practices. - Filth,. dangerous understaffing,

ahd violations. of city and state regulations uncovered - there are -détailed

in this, the first of a series, by Task.Force;Director -Paméla Zekman and '

reporters Jay Branegan, William: -Crawford,“and-William" Gaines.

i

f

porter ‘William Gaines, who found him.
self summoned into the operating room
as many as six times in a singie week,

often in soled clothing, to agsist patients‘
.-at Chicago’s only for-profit- general hos-

pital,

gl

Games was ‘a member of ‘a Task
Force mvcstlgatmg team: that found the
83-bed hospital at: 6500 S. Pulaski Rd.
poorly maintaine, undeistaffed, and in
apparent: violatien of<medical standards
and city and state regulationsA

“THAT’S THE gl‘ossest type ot m\s-
management ['ve  ever. heard,’
Hugh Firor, hiead of pediatric surgcry at

Cock County Hospital, said when told of =~
~Gaines’ aid ‘to' the young' tonsillectomy™ -

patient. Firor. said' the girl ‘could have
inhaled blood into herlungs.

‘Other.doctors . said cardiac disturb-
ances or hemorrhaging: could: strike in
the time right after surgery,

And Edward King, assistant commig-

sionér. of the Chicago Board of Heaith,
said the use'of a janitor in the operatmg
room simply *‘breaks sterile technique.”

DURING . THI- seéveral 'wecks ‘that
Gaines” worked in the: hospital, he and
other reporters found:

@ The emergency fooin, licensed Ly

«the clty as.a “basxc emeérgency cave'
facility, often has no doctor specifically

.assigned to' emergency-room duty, as

required by city and state codes.
@ Only 18 of 50 doctors listed as. staff

" members actually practice at. the hospi-

tal. The others have left the state,
ceased practicing at the hospital years

ago, hever-practiced there, or ave dead.

@ An elderly patienty a’cast around
her chest, wept daily from pain and

frugtration as untrained hospital person:
-nel, including janitors, struggled to litt™ -

her from, her wheelchair to. her hed.

. Most~ hospitals have trained personnel -

and hedside lifts for such tasks.
@ Urine was allowed to ‘stand foir
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hours on the floor of a patlent's room,
‘The urine was cleaned Up only after the
reporter-janitor was called into service:
because the janitor on duty had been
ordered to paint the hospital awner's
cabin cruiser.

@ Patients with private health indurs
ance “were admitted for long stays in
ven Solbrig after other hospitals and
doctors had pronounced them healthy,
One man was operated on. afler three
doctors told him he was In good erough
heaith to retun to work.

THE RESPONSIBILITY for cotditions
in the hospital rests with Dr, Charles R:
von Solbrig, 68, the hospital’s sole owner
and director. He controls every facet of
the operation from hiring the lowest em-
ploye to surgery, just'as he has from
the hospital's founding, when he helped
build the structure with his ewn hands,
It was Dr. von Solbrig who personally
hired Gaines as a janitor.

‘The hospital last Octuber lost ifs ac-
creditation from the Joint Commission
on the Accreditation of Hospitals, but
Dr, von Soibrig continues to operate {he
u‘ryeamld facility en licenses from the
' Chicago Beard of Health and the Hlinois
+ Department of Public Health. Either

" agency has authority to close the hospi-
wtal.

In 1964, Dr. von. Sonmg pleaded no
cantest to a federal indictment charging
that he had evaded $44,612 in income
taxes, He was placed on probation for
three years and permitted to keep his
medical Heense.

The -IHinois Department of Registra-
tion and Education has been investigat-
ing complaints involving his treatment
of patients.

FOR THE DOCTOR, runming Chica-
go's only proprietary [for-profit] general
hospital s a business. Reporters found
Dr. von Solbrig to be a cost-conscioys
administrator who fails to keep an ade-
quate number of nurses, aides, and or-
derlies on the payroll. As a resulf, inex-
perienced persons were thrown inte jobs
normally done by traired medical per-
sonnel.

Gaines saw nurses’ aides routinely
used to awaken patients in the recovery
room after surgery and refurn them
to their rooms, a vielation- of state regu-
lations that reguire them to be attended
by a registered nirse and releascd by
a doctor, |

The reporter once was called from-his
janitorial duties into the recovery room
to hold down the arms of a patient.while
a erew of nurses and doctors lahored to
save the patient’s life, |

One day when Gaines was at the hos-
pltal on fis day off, he was called into
the operaling room in his street clothes -
to help lift a heavy patient: On three
occasions, Goines was ordered to don a°
fead smock and to hold elderly patients
i position for X-days.

Trioune Fhoto
Dr. Charles R. von Sofbrig, president;
medical ‘director; administrator, and
c)‘;lef surgeori ‘of vori So!hng Haspi-
ta .

AT VON SOLBRIG, he found, there
was only one orderly, ‘an unpaid, un-
trained ii-year-old who . within threé
days on the job was working as an as-
sistant in the operating room. He hrag-
ged to 'a Tribune reporter and to his
parents, who are friends of Dr. von Sol-
brig, that he was “really " inte . soine
leayy surgery.”

The youth said he washed and sarib-
bed patients before surgery; assisted
the nurses and doctors during appendec-
tomies and stomach and intestinal oper-
ations; and helped the nurses ensure that
2ll the surgical sponges were removed
from patients following surgery.

‘The hospital was so short of personnel
one Saturday afternoon that the entire
hospital staff consisted of Dr. von Sol-
brig, one registered nurse, ‘on¢ licensed
practical purse, and three nurses’ aides.
The nurses complained that they were
ragged irom the work load. Some of the
five emergency cases that day had to
wait while the medical staff tended pa-
tients In the rooms: d

'THE NEXT DAY, when emcrgency
cases were lined up waiting for care
and 'the staff shuttled botween patients’
rooms and the emergency-room, (aines
had to assist nurses when an elderly
woman patient choked and fell to the
loor.

- When interviewed by The Tribune, Dr.
von Solbrig Tefused to disclose how
many registered nums he employs,
“That's not your busine: e sald.
Regarding ‘the staffing. observed “that

Saturday, - Dr. von .Soibrig insisted,
“Every floor has a registered nurse at
every station—on every three stations—
every day. No exceptions, If you didn't
see them here, they were here; don't
you dare say they weren't here because
they were."”

WITH THAT, the doctor stalked mu of
the interview, leaving behind his lawyer, -
his public relations counselor, and’two
other employes. He has refused to an-
swer further questions.

0One of the-unanswered qitestions con-
cerned the emergency -room, whick un-
der city regulations should have at least
otie licensed doctor on specific emergen-
cy-room duty at all times. That. doctor
“may. net be assigned to any other
duties,”” a Chicago Board of Health
spokusman said,

But von Solhrig hosplial is staﬂed» at
night by a lons resident who must split
his duties between the emergency room
and the resident patients.

And duting the day 1t was not uncom- -

mon for Df, vofi Solbrig to he the only
physician on the premises, yet tied up
wnth office patients or surgery.

FOR EXAMPLE, Br. von Selbrlg had
left the hospital to march in a parade
the day Mrs. Claire Gleffe, 6016 S, Keel-
er Av., came to'the emergency room
with a badly stubbed toc. Sie was seen
by a nurse and an X-ray technictan, who
sirccessully put a splint on her foot,

‘The only doctor on the premises while
Dr. von Solbrig was absent for several
hours. was Dr, Lewis Silver, the radiolo-
gist, who does not qualify wunder Board

of Health standards as the emergency.

fcodm doctor, a spokesman for the board
sai

The hospital bilt for the . scrvices in-
cluded a $7.50 doctor's fee, Mrs. Gleffe
sald no doctor treated her.

“I paid the $24 for the X-ray and the
other things, but I never saw & doctor,
so I'm not going to pay 'it,”” she said in
an interview, “It isn’t the qaoney, it's
}:rh\clple stiutahw!mn would have paid
for it. I just like justice.'”

THE TRIBUNE found cleanliness and
sanitation at the hospital suffered be-
cause the small maintenance staff often
was further “depleted as janiters were
ordered to tun personal errands rnr Dr.
von Solbrig.

“It's too busy on-the floor foday,”
Gaines was told by one elderly co-work-
er who had sole responsibility for clean-
ing the first floor. I ean't handle it alf,
Then the doctor had me wash his car. T
don’t know if I can get it ali done."

GAINES FOUND that inccts abound-
ed.in the hospital and discovered a fer-
tile breeding ground for them in a damp
closet whero  rolls of foilet paper were
stored, He washed walls that apparently.
hadn't been washed in years, and swept
cobwebs frém behind the dosrs of pa-
tents' rooms,

But economy thru thin staffing is nnly
one side of the hatance shect, Each day
a patient stays in the-hospital, which
has numerous vacant beds, adds to its
ingome. .

‘the Tribune found'thal some patients
were admitted for stays of a week and

more alter other doctors sald they need-
ed no hospitalization,

The family of Mahmoud Hassan, 45,
including his wife, Bakrish, 38; his son,
Faris, 2, and his father, Fa.rhat 0,
came to von Solbrig the day after they
had been involved in what police termed
a minor traffic .accident in southwest
stburban Hometown. A tractor cab had’
bumped them from when the
Iassan car made a false start dt a stop
light, according to police.

“TIUERE’S NO way in the wotld that
accident could have caused excessive
damage , . . it was just a tap,” said
Hometown - Patrolman Wendell  Flint,
who witnessed the incident.

The whole Hassan family was taken to
Christ. - Community Hospital in Qak
Lawn, where they were examined and
X-rayed by staff doctors. They com-
plained of pains in the. back and neck
and were veleased with instructions to
apply heat to the sore spats, according
. o hospital records.

But the nexé day they were admitted

to the von Solbrig Memorial Hospital -

after being examined by Dr. von Sol-
brig, Mrs, Hassan left after a week with
the child, who spent most of his confine~
ment- toddli g up and down the second-
tloor halls, playing with his toys, and
throwing a tennis ball against the wall,
‘the men left a week later.

THE FAMILY spent much of thelr
hme w1lk:ng about, chatting, reading,
ﬂud visiting Osaima Betount, 21, who
spent 33 days in the hospital under Dt.
‘von Solbrig's care afier he had been

« seribed  hat - packs

examined by thrée other doctors who
{found him to be healthy.

Betouni, of 5315 S, Damen Av., said he
hurt his back while wrkmg at the
Sweetheart Co., where he [s a fork-
lift driver. The company physician pre-
and “other simple
treatment, but Befouni said the pain
pérsisted,

Betouni then went to a specnahst at
Christ Commumty Hospital for muscle
and nerve tests. “They didn’t tell me
anything," Be!oum said of the negative
test findings.

The company then sent Befouni o a
Loop industrial surgeon in the office of
Dr. WA, Clohxsy, 120 §. La Salle §t,

‘where be was again given a thoro exam-
ination and tfold he could report back fo
work, Among the ailments the doctor
looked for and ruled out was a possible

Amr 7 week back on the job, Betaunl
was still complaining of the same inju-
ry. He went to von Solbrig hospital. "

DR. VON SOLBRIG admitted Betount.
wha is covered by a Blue Cross major
medncal policy, and -a week Jater operat-

ed on him for a double hernia.

Betouni's only complaint while he was
in the hospital was his long stay efter
the operation.

“II know other guys who have had the
same operation and they go home ina
few days,” he told janitor-reporter
Gaines, “T've béen here more than &
month. T think it's because I got good
insurance."”

Tomorrow: Assembly-line tonsillecto-
‘mies,
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